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During the pandemic in early 2022, some Muslim congregants chose 
to close ranks while others kept their distance during prayers and 

non-ritual activities. Therefore, the aim of this research is to 

determine the behavior patterns of congregants during the COVID-

19 pandemic, specifically at the Great Mosque of Al-Ukhuwwah-
Bandung in West Java. The method used involves (1) mapping 

techniques to observe the congregants' behavior, (2) distributing 

questionnaires to validate their comfort level with interpersonal 

space and adherence to health protocols, (3) analyzing the 
questionnaire results, and (4) drawing conclusions based on the 

observed behavior patterns and questionnaire analysis results. The 

research shows that during the Omicron period, the congregants 

tended to revert to their pre-pandemic behavior patterns, with 
intimate and personal distance being dominant during ritual and 

non-ritual activities, respectively. However, the questionnaire 

results suggest that congregants still adhere to social distancing 

protocols during activities in the mosque, despite implementing 
health protocols. 
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Introduction 
 

The Mosque is crucial in enabling Muslims to 

perform congregational prayers, making it an 

essential architectural element (Adiputra and 

Salura 2021). Additionally, within the mosque, 

there are various activities, including both ritual 

and non-ritual activities, such as listening to 

sermons, performing i'tikaf, and praying 

(Huldiansyah and Subroto 2020). The primary 

ritual activity is obligatory prayer, which has 

specific rules and procedures, such as to 

straighten and align the prayer lines (Widodo and 

Artiningrum 2022). According to hadith, this 

process involves shoulder-to-shoulder and heel-

to-heel contact among congregants (Paramitha 

and Salura 2020; Bello et al. 2023). Even though 

non-ritual activities also require closeness, there 

are no strict guidelines governing this aspect 

(Arita, Budiyuwono, and Saliya 2021; 

Mintaredja, Salura, and Fauzy 2021). 

However, with the inception of the Covid-19 

pandemic, it is imperative for the procedures and 

rituals of praying, including all associated 

components, to now adapt to the global policy. 

The first Covid-19 case in Indonesia was recorded 

on March 2, 2020 (Nuraini 2020), leading the 

government at all levels to issue new policies due 

to the pandemic's severity. On March 16, 2020, 

the government implemented social distancing 

measures, which later evolved into Large-Scale 

Social Restrictions (LSSR) on March 31, 2020, as 

stated in Government Regulation No. 21 of 2020 

(Pemerintah Pusat Indonesia 2020).   

The arrival of the new Omicron variant on 

November 27, 2021, led to a surge in Covid-19 
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cases in Indonesia (Widyawati 2021). To address 

the management of Muslim worship during the 

pandemic, the Ministry of Religious Affairs and 

civil society organizations like the Indonesian 

Ulema Council issued Fatwa Number 14 of 2020, 

which provides guidelines for organizing worship 

during the outbreak (muidigital 2020). 

The pandemic has posed a difficulty for 

communal worship activities, including 

congregational prayer, due to the need to adhere 

to physical distancing protocols. However, the 

principle of ḥifẓ al-nafs (protection of life) allows 

for the continuation of ritual prayer while 

following health regulations (Dahlan et al. 2021). 

The pandemic has also impacted people's comfort 

levels with personal space, which affects their 

movement within a given area (Dahlan et al. 

2021). In the context of worship activities, 

personal space also affects the comfort level in the 

Mosque (Nizar and Setyowati 2021; Zahra and 

Raidi 2021; Rohman et al. 2020; 

Hidayaturrahman et al. 2021; Wikananda and 

Syafii 2022). 

On March 10, 2022, the Indonesian Ulema 

Council issued Fatwa Kep-28/DP-MUI/III/2022, 

which allowed congregants to stand shoulder to 

shoulder during prayer. However, despite this 

permission, some people still chose to maintain 

physical distance, indicating that individuals have 

different levels of comfort with interpersonal 

space during congregational prayer. This dualistic 

behavior can be attributed to the fact that humans 

have varying standards for personal space, 

privacy, and territoriality, as outlined by Hall 

(1990). Therefore, there may be differing 

perspectives among congregants on how close or 

far apart they prefer to be while performing their 

prayers (I. A. F. I. Wirakusumah 2022).  

Currently, no research has been conducted that 

focuses on the behavior of congregants in 

mosques concerning personal space during the 

Omicron period, encompassing both ritual and 

non-ritual activities. Meanwhile, research by 

Hidayaturrahman et al. (2021) have examined the 

behavior of Muslim communities and religious 

activities related to the Indonesian Ulema Council 

Fatwa during the pandemic, they have not 

specifically delved into the behavior patterns of 

congregants in mosques. On the other hand, 

Rohman et al. (2020) and Zahra and Raidi (2021) 

have explored the comfort and practice of worship 

in mosques during the pandemic.  

The objective of this research is to investigate 

and analyze the interpersonal space preferences of 

congregants by observing their behavior patterns 

during both ritual and non-ritual activities in 

mosques during the pandemic. Questionnaires 

will be distributed to validate the level of comfort 

that congregants feel with interpersonal space 

during congregational prayer in the Omicron 

period.  

To obtain comprehensive data from a diverse 

range of congregants, mosques were selected 

based on three criteria: (1) located in the city 

center, (2) situated near active government 

offices, and (3) still active and accommodate both 

congregational and non-ritual activities. Based on 

these criteria, the case research analyzed is Al-

Ukhuwwah Mosque located on Jalan 

Wastukencana in Bandung, West Java, Indonesia, 

which is close to Bandung City Hall, as shown in 

figure 1. 

 

 
The location of Al-Ukhuwwah Mosque 

 

 
The façade of Al-Ukhuwwah Mosque 

Figure 1. Al-Ukhuwwah Mosque Wastukencana Street 
Bandung – West Java 

 

 

Research Method 
 

The operational steps being taken include: (1) 

Conducting behavior mapping to observe the 

behavior patterns of congregants during 

congregational prayer. (2) Distributing 

questionnaires to explore the perceptions of 
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congregants regarding their comfort with 

interpersonal space and the implementation of 

health protocols. (3) Processing questionnaire 

results using Likert scale calculations. (4) 

Validating the empirical observation results of 

behavior mapping with questionnaire results. (5) 

Drawing conclusions on the congregants' 

perceptions of interpersonal distance during ritual 

and non-ritual worship. 

The research was conducted from March to 

May 2022 to observe congregants' behaviour 

patterns during Ramadan. The variables include 

observing behaviour patterns in the following 

activities: (1) Ritual activities, namely the five 

obligatory prayers strengthened by Friday and 

Tarawih prayers that are only performed during 

Ramadan. (2) Non-ritual activities including 

preaching and i'tikaf activities, which only take 

place during Ramadan and occur from after the 

Isha prayer until dawn.  

 

Behaviour pattern mapping 

Behaviour mapping is a survey technique used 

to identify behaviour patterns related to 

respondents' memory, knowledge, beliefs, values, 

and perceptions (Proshansky 1970). According to 

Ittelson, the behaviour mapping process involves 

five aspects, including (1) creating a basic sketch 

of the observed area, (2) defining the observed 

behaviour patterns, describing and diagramming 

them, (3) providing a clear observation time plan, 

(4) following systematic procedures during 

observation, and (5) using efficient marking or 

notation systems during observation (Proshansky 

1970). 

Furthermore, Sommer and Sommer (2001) 

divided behaviour mapping techniques into two 

types, namely "place-centered" and "person-

centered."     Place-centered maps involve 

recording behavior patterns and the position of 

actors in each space using still scene images, 

while person-centered maps emphasize following 

the activities of actors and are more suitable for 

identifying pathways taken (Klein et al. 2018). 

Based on this description, the behaviour mapping 

method used in this research is a place-centered 

maps approach because congregants' behaviour 

patterns are mapped in a space used for worship 

in the mosque. Additionally, this is related to 

researching behaviour patterns focused on 

congregants that perform worship in the mosque 

during the pandemic. Therefore, tracking 

individual behaviour with this method will 

provide behaviour-mapping results. 

 

Validation of congregants’ perception with 

questionnaire distribution 

After completing the behavior mapping 

process, the next step is to investigate how 

congregants perceive comfort while engaging in 

both ritual and non-ritual worship. The method 

used to validate behaviour patterns with 

congregants' perception of interpersonal space 

comfort is through distributing a questionnaire, 

the results of which are processed using the Likert 

Scale.  

The Likert scale measurement method was 

first introduced in 1932 through the article "A 

Technique for the Measurement of Attitudes" 

(Likert 1932). The questionnaire questions relate 

to comfort with (1) ritual prayer activities, (2) 

non-ritual activities, and (3) the implementation 

of health protocols while in the Mosque.  

Table 1 shows the answer scale and the 

corresponding value. 
 

Table 1. Scale and score of answers related to 

questionnaire questions 
No. Answer 

scale 

Description Number of 

respondents 

Scale 

value 

1 Strongly 

disagree

/not 

distant 

at all 

SD/ NDAA 30 1 

2 Disagre

e/under 

one 

meter 

D/UOM 30 2 

3 Agree/w

ithin 

one and 

one and 

a half 

meters 

A/WOOH

M 

30 3 

4 Strongly 

agree/m

ore than 

one and 

a half 

meters 

SA/MTOH

M 

30 4 

 

The purpose of providing a classification of 

the answer scale values is to obtain criterion 

scores, which result in the discovery of the answer 

results percentage. The criterion scores are 

obtained by multiplying the number of 

respondents who choose a particular answer by 

the predetermined scale value in table 1. 

Furthermore, it is important to determine the 

rating scale or interval. The way to obtain the 

rating scale or interval is by dividing 100 by the 
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number of answer scales of four, resulting in a 

range of assessments per 25. The final result is 

obtained by calculating the percentage result by 

adding the four criterion scores from the four 

answer scales. The formula to calculate the result 

in the questionnaire result table is as follows:  

 

 
 

Theoretical framework 

Worship in Islam extends beyond performing 

ritual prayers and encompasses all non-ritual 

activities. The relationship between fundamental 

beliefs and their connection to the pandemic 

situation certainly has an impact on the behaviour 

patterns of congregants in mosque spaces. 

Islam's approach to worship is holistic and 

inclusive of diverse practices. Architecturally, 

mosque spaces need to accommodate the behavior 

of congregants during worship, as this often 

involves gestures and movements that are 

inherent to living beings (Ven 1978). 

The beauty and grandeur of a built 

environment that is designed to meet ergonomic 

demands and anthropometric approaches may not 

necessarily translate into comfort for all of its 

users (Hall 1990). This is particularly true when 

considering interpersonal space, as each user has 

their own unique standard for territorial, private, 

or personal spaces. Interpersonal space is critical 

because it impacts one's ability to perform 

activities comfortably within an architectural 

space. This concept refers to the virtual 

boundaries that exist between users in a space, 

influenced by territoriality, culture, spatial 

organization, and the people within the space. 

Some people are allowed to enter the surrounding 

area, while others are not, as shown in figure 2. 

 

 

 

 
Figure 2. Proxemics, interrelation of various theories 

on human culture and actions 

Source: (Hall 1990) 

 

Privacy space, and territory 

Privacy and territory are fundamental human 

needs that are closely related to their sense of 

security. The concept of privacy is emphasized by 

an individual or group's ability to control visual, 

auditory, and olfactory power when interacting 

with others (Hadinugroho 2002).  

Interpersonal distance and personal space are 

two closely related concepts that are important to 

consider in user experience, specifically when 

discussing congregational prayer activities during 

the pandemic. The experience of personal space 

involves understanding an individual's perception 

of a safe distance in social situations. 

Interpersonal distance can be categorized into two 

types: Objective Interpersonal Distance (OIPD) 

and Perceived Interpersonal Distance (PIPD) 

(Gifford 1983). Gifford also emphasizes that a 

crucial part of personal space is an individual's 

own estimation of the distance they feel 

comfortable maintaining between themselves and 

others.  

Edward T. Hall (1990) proposed four zones 

related to personal space: (1) Intimate space (0-18 

inches or less than 0.5 meters), reserved for 

Result =
Score SS +  Score S  +  Score TS +  Score STS

highest scale value ሺthere are 4 scale answersሻ x number of respondent ሺ30ሻ
 x 100 
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individuals who have close or intimate 

relationships. (2) Personal space (18 inches to 4 

feet or approximately 0.5 to 1.2 meters), an 

interaction distance typically indicative of a close 

friend. (3) Social space (4 feet to 10 feet or 1.2 to 

3 meters), known as psychological distance, 

where an individual may feel anxious when 

someone else enters their boundary. (4) Public 

space (10 feet to unlimited or approximately 3 

meters to unlimited), generally for individuals 

who are unfamiliar with one another and where 

there is little likelihood of verbal communication 

(Hall 1990). 

The guidelines for performing ritual prayer in 

a mosque call for congregants to maintain an 

intimate space distance from one another. This 

means that individuals should keep a certain 

distance from each other during prayer to adhere 

to Islamic rules. However, for other non-ritual 

activities, the Personal space to social space 

classification can be used, allowing for a closer 

proximity, as shown in figure 3.  

 

 
Figure 3. Illustration of personal space according to Hall's classification elaborated with interpersonal space during 

ritual and non-ritual worship in the Mosque 

 

Individuals' personal space comprises not only 

the physical distance between them but also 

cognitive elements (Meisels and Canter 1970). 

Furthermore, Gifford (1983) explained that this 

cognitive component is related to feeling 

comfortable or uncomfortable with the personally 

determined distance category that is too close or 

far. Based on this opinion, the exploration of 

interpersonal space needs to involve 

questionnaire distribution methods to the mosque 

congregants. 

 

Stages of activity and their relation to the space 

hierarchy in the Mosque 

Muslims are obligated to perform five daily 

prayers as part of their religious duty, along with 

the Friday congregational prayer, which is 

mandatory for Muslim men. The friday prayer is 

a fardhu'ain, which means highly recommended. 

The hierarchical stages of prayer activities are 

characterized by a transition from profane to  

sacred, which is the manifestation of spatial needs 

and its scope. The profane activities include (1) 

Going to the mosque located within the 

environment's scope (figure 4a). (2) Entering the 

mosque area is within the scope of the site (figure 

4b). (3) Performing ablution and waiting for 

prayer time in a clean state, which signify the 

transition from profane to sacred within the 

building's scope (figure 4c). (4) The highest order 

is the sacred activity of ritual prayer, which takes 

place within the building's scope (figure 4d) (I. A. 

Wirakusumah, Antariksa, and Salura 2021). 

 

 
Figure 4. Elaboration of the relationship diagram of 

prayer ritual activity stages with zoning division 

Source: (Wirakusumah 2021) 

 

Based on the identification of profane-

transitional-sacred activities in the mosque, 

research related to ritual and non-ritual activities 

will prioritize the congregation's activity patterns 
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in the sacred space. In general, the relationship 

between the stages of prayer ritual activities, 

spatial hierarchy, types of activities, and the 

anatomy of architecture is shown in table 2. 

 
Table 2. Classification of space based on prayer ritual 

activities 
Activity stages Activity form Scope of 

architectural 

anatomy 

Profane area 

Entering the 

mosque area 

On foot, using 

a motorized 

vehicle, or 

public 

transportation 

Environmental 

scope 

 

Profane-transition area 

Straighten 

intentions, 

purify oneself or 

perform ablution 

Carrying out 

the washing 

procession 

according to 

the six fardhu 

ablutions 

Site scope-

building scope 

 

Sacred-transition area 

Straighten 

intention and 

preparation for 

prayer 

Entering the 

main prayer 

room or 

transitional 

room to wait 

for the prayer 

time 

Building scope 

Sacred area 

Entering the 

prayer room 

after hearing the 

Adhan 

Prepare the 

prayer line 

Building scope 

Iqomah's appeal Tidying up and 

closing the 

prayer saf 

Building scope– 

main area 

Prayer 

procession 

Performing 

ritual prayers 

Building scope– 

main area 

 
Meanwhile, non-ritual activities emphasize 

lectures, tadarus (reading the Qur'an) and special 

i'tikaf in the month of Ramadan. Non-ritual 

activities are centered in the main hall which is 

sacred in nature with occasional expansion into 

the transitional-sacred area, as shown in table 3. 

 
Table 3. Classification of space based on non-ritual 
activities 

Activity stages Activity form Scope of 

architectural 

anatomy 

Sacred area 

Recitation/ 

preaching/ 

religious 

discussion 

Listen to one-way 

information from 

a religious leader 

Building scope-

main area 

Tadarus Read, study and 

learn the Quran 

Building 

scope–main 

area 

Activity stages Activity form Scope of 

architectural 

anatomy 

Sacred area of sacred-transition area 

I'tikaf Pray, 

reading Quran 

Building scope-

main area-

transition area 

 

 

Results and Discussion 
Observation of ritual and non-ritual activities is 

focused on area 10, namely the Main Hall. Al-

Ukhuwwah Mosque has a main room 

configuration, as shown in figure 5. 

 

 
Figure 5. Main space for performing salat rituals in Al 

Ukhuwwah Mosque 

 
Behaviour mapping during fajr 

The observation was conducted during the fajr 

prayer from 4:31-4:55 AM. The behaviour 

mapping diagram in the men's area showed a tight 

and neat saf configuration. The starting point to 

fill the row is from the center, thereby the second 

row has a balanced pattern between the left and 

right sides. In the women's area, the number of 

congregants was much smaller, with only five 

individuals making up the tight saf configuration. 

figure 6 is a description of behaviour mapping 

during the fajr prayer. 

Space for performing congregational prayer rituals 

10. Main Hall 

11. Mihrab  

12. Mail Hall Extension for exceeding users 
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Figure 6. The user’s pattern during fajr 

 
Behaviour mapping during zuhr 

Observation during the zuhr prayer was 

carried out from 11:58-12:17 PM. The use of 

space was dominated in the front area with the 

mihrab, in addition to the number of row lines 

going back for the men's area without any distance 

(neat and straight rows). As for the women's area, 

there was no distance between rows (neat and 

straight rows). Figure 7 shows that both the men's 

and women's areas applied for a tight and non-

distanced row position. 

 

 
Figure 7. The user’s pattern during zuhr 

 

Behaviour mapping during ashr 

Observation during the Ashr prayer was 

conducted from 3:15-3:27 PM. The main area was 

filled with men without any distance. However, 

there was an anomaly, were two worshipers 

separated themselves from the row line, as shown 

in the behavior mapping diagram. The same thing 

happened in the women's area, where four people 

separated themselves from the main row and kept 

a distance, as illustrated in figure 8. 

 

 
Figure 8. The user’s pattern during ashr 

 

Behaviour mapping during maghrib 

Observation during the Maghrib prayer was 

conducted from 6:00-6:18 PM. During this 

process, the main area was used by men, while the 

women were located behind, separated by a 

continuous field in the form of a curtain marked 

with a pink line consisting of two saf. Both areas 

have neat and non-distanced row lines. Figure 9 is 

a behaviour mapping diagram during the Maghrib 

prayer. 

 

 
Figure 9. The user’s pattern during maghrib 

 

Space occupied by users during Fajr 

Space occupied by users during Zuhr 

Space occupied by users during Ashr 

Space occupied by users during 

Maghrib 
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Behaviour mapping during isha  

Observation during the Isha prayer was 

conducted from 7:10-7:19 PM. Both areas, for 

men and women, had a neat and tight saf pattern, 

as shown in figure 10. 

 

 
Figure 10. The user’s pattern during isha 

 

Behaviour Mapping during friday prayer 

The observation was conducted during friday 

prayer from 11.58-12.30 PM. Male congregants 

started entering the area through the main door on 

the ground floor. They filled the available space 

until their laid-out prayer rugs reached the 

transition area and on the mezzanine floor. Figure 

11, shows the neat and straight row without any 

distance. This is related to the imam's command 

to gather the saf tightly when starting the main 

prayer activity. 

 

 
Figure 11. The user’s pattern during friday prayer 
(male only) 

 

Behaviour mapping during taraweeh 

The taraweeh prayer was initiated at 7.37-8.07 

PM immediately after the conclusion of the 

sermon. A single congregant was observed 

performing the prayer on the side of the room 

below the left mezzanine from the vantage point 

of the men's area. In the women's area, a row 

comprising of two congregants was formed at the 

back near the main entrance, as shown in figure 

12. 

 

 
Figure 12. The user’s pattern during taraweeh 

 
Behaviour mapping during religious sermon 

During the religious lecture or sermon, which 

started at 10:19 AM and ended at 10:34 AM WIB, 

female worshippers were observed to be in close 

proximity to each other, with a distance of less 

than one meter between them. Figure 13 is a 

description of the behaviour mapping diagram.  

 

 
Figure 13. The user’s pattern during religious sermon 

 

Space occupied by users during Isha 

Space occupied by users during Friday 

Prayer 

Level 1 
Mezanine level  

  

 

Space occupied by users during religious 

Sermon 
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Behaviour mapping during i’tikaf (during 

Ramadhan) 

The observation was conducted in April 2022 

during Ramadan from 00:26-00:35 AM. The 

i'tikaf worship has a diverse activity pattern that is 

not monotonous to a particular activity. Based on 

observations, i'tikaf activities are dominated by 

sleeping and sitting while conducting dhikr. 

When viewed from the distance between 

individuals during sleeping posture, it can be 

concluded that it is not close, but ranges from 0.6 

to 1.5 meters. 

Furthermore, the dominant area in the male 

section is the front side near the mihrab and 

spreads to the back at faraway distances. 

However, there are a few worshipers who still 

stick close to each other. A similar situation is also 

seen in the female section, where some 

worshipers still stick to each other. Figure 14 

depicts the situation and conditions of various 

recorded activities in the same period and space.  

 

 
Figure 14. The user’s pattern during i’tikaf 

 
It is apparent that the dominant behaviour 

pattern of congregants has returned to the 

beginning of the pandemic even though it has not 

ended. Furthermore, the results were validated 

through a questionnaire distributed among the 

worshipers of Masjid Al-Ukhuwwah. Tables 4 

and 5 show that the worshipers still choose to 

perform ritual prayers and non-ritual activities 

while maintaining a distance less than 1 meter 

based on personal interpretation.  

Moreover, the congregants' activities in 

Masjid Al-Ukhuwwah during the Covid-19 

pandemic showed a high awareness regarding the 

implementation of health protocols. This has 

apparently helped boost the congregants' 

confidence as shown in table 6. 

 
Table 4. Congregants' perception questionnaire on the convenience of distance when performing congregational 
prayer rituals 

No Statement  

Number of respondents Criteria score Rating scale (%) Result  Conclusion  

SD/ 

ND

AA 

 

D/ 

UO

M 

 

A/ 

W

OO

HM 

 

SA/ 

MT

OH

M 

SD/ 

ND

AA 

 

D/ 

UO

M 

 

A/ 

W

OO

HM 

 

SA/ 

MT

OH

M 

SD/ 

ND

AA 

 

D/ 

UO

M 

 

A/ 

W

OO

HM 

 

SA/ 

MT

OH

M 

  

1 

Currently, in 
2022, it is agreed 

that congregants 
must keep their 

distance when 
carrying out 
congregational 

prayer services. 

1 12 14 3 1 24 42 12 
1-

25 

26-

50 

51-

75 

76-

100 
65,8 Agree  

2 

Currently, in 
2022, the ideal 

distance for the 
implementation of 

the health program 
in congregational 

prayer services. 

13 10 7 0 13 20 21 0 
1-

25 

26-

50 

51-

75 

76-

100 
45 

Distance, but 
under 1 

meter 
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Table 5. Questionnaire results of congregant perceptions on the convenience of distance when performing non-

ritual worship 

 
Table 6. Questionnaire results of congregant perceptions on the implementation of health programs related to the 

convenience of worship 

 

No. Statement  

Number of Respondent 

 Conclusion  

Self Interpretation 
Instructions of 

Religious Leaders 

Government 

Instructions 
Other 

1 

Currently, in 2022, what is the 

consideration of the congregants' 
opinion regarding the distance during 

congregational prayer services? 

19 7 4 0 Self Interpretation 

No Statement  

Number of respondents Criteria score Rating scale (%) Result  Conclusion  

SD/ 

ND

AA 

 

D/ 

UO

M 

 

A/ 

W

OO

HM 

 

SA/ 

MT

OH

M 

SD/ 

ND

AA 

 

D/ 

UO

M 

 

A/ 

W

OO

HM 

 

SA/ 

MT

OH

M 

SD/ 

ND

AA 

 

D/ 

UO

M 

 

A/ 

W

OO

HM 

 

SA/ 

MT

OH

M 

  

1 

Currently, in 
2022, it is agreed 

that congregants 
must maintain 

their distance 

when carrying out 

activities at the 
mosque other than 

prayers, such as 
listening to 

preaching, tadarus 
together, 

discussions, and 
i'tikaf.  

1 12 14 3 1 24 42 12 
1-
25 

26-
50 

51-
75 

76-
100 

65,8 Agree  

2 

Currently, in 

2022, the ideal 
distance for 

implementing 
health protocols in 

activities at 

mosques other 

than prayers 

14 10 6 0 14 20 18 0 
1-
25 

26-
50 

51-
75 

76-
100 

43,3 
Distance, but 

under 1 

meter 

No. Statement  

Number of Respondent 

 Conclusion  

Self Interpretation 
Instructions of 

Religious Leaders 

Government 

Instructions 
Other 

1 

Currently, in 2022, what are the 

considerations of congregants' 
opinions regarding distance in non-

ritual activities at the mosque? 

24 1 5 0 Self Interpretation 

No Statement  

Number of respondents Criteria score Rating scale (%) Result  Conclusion  

SD/ 

ND

AA 

 

D/ 

UO

M 

 

A/ 

W

OO

HM 

 

SA/ 

MT

OH

M 

SD/ 

ND

AA 

 

D/ 

UO

M 

 

A/ 

W

OO

HM 

 

SA/ 

MT

OH

M 

SD/ 

ND

AA 

 

D/ 

UO

M 

 

A/ 

W

OO

HM 

 

SA/ 

MT

OH

M 

  

1 

Currently, in 

2022, congregants 
feel that 

implementing 
health protocols 

needs to be 
applied to all 

mosque activities. 

0 2 22 6 0 4 66 24 
1-
25 

26-
50 

51-
75 

76-
100 

78,33 
Strongly 

agree 

2 

Currently, in 
2022, congregants 

always wear 
masks when 

carrying out 
activities at the 

mosque. 

1 4 9 16 1 8 27 64 
1-
25 

26-
50 

51-
75 

76-
100 

83,33 Always 

3 

Currently, in 
2022, congregants 

consider it 
necessary to wash 

their hands before 
carrying out 

activities in the 
mosque. 

0 1 7 22 0 2 21 88 
1-

25 

26-

50 

51-

75 

76-

100 
92,50 Always 
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Findings from observation results (behaviour 

mapping) 

Basically, the rule of maintaining distance 

within the scope of Masjid Al-Ukhuwwah has not 

been applied with a standard rule since the 

beginning of 2022. This is indicated by the 

absence of markings on the physical environment 

of the main prayer room. Furthermore, the prayer 

leader instructed the congregants to return to a 

tight and neat saf, following the tradition of prayer 

in the mosque before the pandemic. 

Anomalies were found during some prayer 

times, such as asr and tarawih prayers because 

some congregants separated themselves from the 

main saf.  

The interpersonal distance that occurred 

during prayer was dominantly in the range of 

intimate space, where the shoulders were almost 

touching. Some people implemented social 

distance, marked by the use of a separate distance 

of two prayer mat grids (130 cm), three grids (195 

cm), and up to four grids (260 cm). This indicates 

that some congregants feel uncomfortable when 

in contact with many people. 

Findings from interviews and questionnaires  

To obtain a comprehensive understanding of 

congregants' perceptions of interpersonal distance 

during both ritual and non-ritual activities, as well 

as their attitudes towards adhering to health 

protocols within the mosque, a questionnaire-

based approach was utilized. The findings 

obtained from the questionnaires were compared 

and contrasted with those obtained from behavior 

mapping, allowing for a more complete analysis 

of congregants' behavior and perceptions within 

the mosque. The interviews and questionnaires 

revealed that, despite observations indicating 

otherwise, congregants feel more comfortable 

being in close proximity to each other, within a 

distance of less than 1 meter. A summary of the 

congregants' responses indicates that the highest 

percentage of respondents reported feeling 

comfortable with this level of interpersonal space. 

Additionally, table 8 provides an overview of how 

the application of health protocols affects 

congregants' comfort levels. 

 
Table 7. Synthesis of questionnaire and interview results related to interpersonal space 

No Statement 
Percentage 

result (%) 

Respondent 

opinion 

Perception of interpersonal space 

distance 

Prayer activity 

1 Currently, in 2022, the ideal 

distance for implementing health 

protocols in congregational prayer 

services 

45.00 Distance, but under 

1 meter 

 
Personal distance 

Activities apart from prayer (non-ritual) 

2 Currently, in 2022, the ideal 

distance for the implementation 

of health programs in activities at 

the mosque other than prayer 

43.33 Distance, but under 

1 meter 

 
Personal distance 

 

Congregants feel comfortable with 

implementing the health protocol when carrying 

out activities at the mosque, although this does not 

affect their desire to maintain a distance of at least 

under 1 meter. 

 
Table 8. Synthesis of questionnaire results in interviews related to the implementation of health protocols in 

Mosques 

No Statement 
Percentage 

result (%) 
Answer scale 

Perception of interpersonal space 

distance 

Implementation of health protocols during activities at the Al-Ukhuwwah Mosque 

1 Currently, in 2022, the importance of 

implementing health protocols in all 

mosque activities 

  

78,33 Strongly agree 
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No Statement 
Percentage 

result (%) 
Answer scale 

Perception of interpersonal space 

distance 

Implementation of health protocols during activities at the Al-Ukhuwwah Mosque 

2 Currently, in 2022, wearing a mask 

when doing all activities in the 

mosque 

83,33 Always 

 
Personal distance 

3 Currently, in 2022, carrying out hand 

washing activities before carrying out 

all activities in the mosque 

 

92,50 Always 

 

 

Conclusion 
 

Based on the behavior mapping diagram, most 

worshippers have resumed their traditional 

practice of standing in a neat and straight line 

during the ritual prayer activity. The diagram also 

indicates that there has been no significant change 

in the interpersonal distance between congregants 

during the 2022 prayer activities, suggesting that 

the pre-pandemic norms have been followed.  
Meanwhile, the behaviour mapping results for 

non-ritual activities show that the congregants' 

majority is in the personal space distance. This is 

in line with the questionnaire and interview 

results, which are dominated by the congregants' 

desire to maintain personal space. 

The correlation between the behaviour 

mapping and the questionnaire results showed 

differences in the congregants' perception of 

comfort regarding interpersonal space in the 

mosque compared to the actual situation. The 

congregants are currently more inclined to adhere 

to the basic religious rules of closing ranks during 

the ritual prayer, therefore the interpersonal 

distance of the congregants remain within the 

intimate space range. However, the questionnaire 

and interview results indicate that the desire based 

on personal interpretation is still to maintain a 

distance of at least less than 1 meter or in the 

personal space category. The desire to maintain a 

distance is still present even though the 

congregants have implemented strict health 

protocols. 

The Indonesian Ulema Council has been 

effective in managing the pandemic situation, 

resulting in a relaxation of distancing regulations 

during mosque activities. Meanwhile, 

congregants strive to adhere to religious 

guidelines, the majority remain cautious about the 

spread of the Omicron virus at the start of 2022. 

As a result, many congregants wish to continue to 

prioritize their comfort and safety during worship 

by maintaining a distance from others. 
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